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Asbestos Awareness 
Health and Safety Courses for Staff/Managers/Business 
Owners 
 


Who should attend General maintenance staff; electricians; plumbers; gas fitters; painters and 
decorators; joiners; plasterers; demolition workers; construction workers; roofers; 
heating and ventilation engineers; telecommunications engineers; fire and burglar 
alarm installers; computer installers; architects, building surveyors and other such 
professionals; shop fitters. 


Why you should attend 
Every week 20 tradesmen die from asbestos-related disease. If you carry out work 
on a building that was built or refurbished before the year 2000, you could have 
been exposed to asbestos, without even knowing it. Asbestos is a hidden killer. So 
now's the time to get clued up on the facts, so that you, your workmates, your 
friends and family are protected. 


What you will learn • How to protect yourself from an asbestos-related illness 
• To know what to do if you suspect asbestos might be present 


Course content • The properties of asbestos and its effects on health, including its interaction with 
smoking 


• The types of products or materials likely to contain asbestos 
• The operations which could result in asbestos exposure and the importance of 


preventive controls to minimise exposure 
• Managers Responsibilities 
• Role of Asbestos Surveys 
• Safe work practices, control measures and protective equipment 
• The purpose, choice, limitations, proper use and maintenance of respiratory 


protective equipment 
• Emergency procedures and medical examination 
• How to maintain effective hygiene 
• Control limits and air monitoring 


Assessment Multiple Choice Examination to show understanding 


Venue Peterborough 


Dates 2012 – 13th Jan; 16th Feb; 16th March; 20th April, 11th May; 15th June; 13th July;       
17 Aug; 14th Sept; 12th Oct; 16th Nov 


Cost £99 plus VAT 


What’s included Certificate to show potential clients that you know what you are doing, bacon 
sandwich breakfast, course booklet 


Course duration ½ day 


Recommended pre-requisites None 


Recommended follow-up courses Asbestos Non-Licensed 
 








Display Screen Equipment (DSE) 
Risk Assessor Training 
Health and Safety Courses for Staff and Managers 
This is an Institute of Ergonomics & Human Factors recognised course 


Who should attend Supervisors, Office Managers, Health and Safety co-ordinators, interested staff. 


Why you should attend Employers are required to carry out risk assessments for individual employees 
who use a computer for the majority of their work. This can be very time 
consuming. We will show you ways to comply with the law, be proactive in 
identifying situations that may cause harm and enable staff to be in control of 
their workstations. 


What you will learn • How to identify where harm may be caused and how to remove or reduce 
that harm; 


• How to carry out an assessment of computer workstations to comply with 
current legislation; 


• How to advise staff. 


Expected outcomes Carry out straightforward in-house computer workstation risk assessments, keep 
records, monitor and review. 


Course content • Anatomy and physiology. 
• Penalties imposed and how to avoid them. 
• An explanation of the standards relating to the use and siting of DSE. 
• How to carry out a DSE assessment using the forms provided or company’s 


own forms. 
• Practical assessments of workstations. 
• How to advise staff on the reduction of health related problems associated 


with the use of DSE. 
• Special considerations: physical disability; pregnancy; wheelchair users. 
•  Implications of home working, travelling and the use of laptops. 


Assessment Assignment and self-evaluation 


Venue Peterborough  


Dates 2012: 6th March, 18th July, 19th October 


Cost £199 per person (plus VAT) 


What’s included Certificate, comprehensive course manual, telephone and e-mail support for 12 
months 


Course duration 1 day 


Recommended pre-requisites None  


Recommended follow-up courses CIEH Level 3 Training Skills and Practice 
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Emergency First Aid Training 
Health and Safety Courses for Staff and Managers 
 


Who should attend Those looking for a hands-on course that provides the opportunity to learn and 
practice skills which will enable you to respond to common first aid situations. 


Expected outcomes To be able to respond to common first aid situations and take charge in 
emergencies 


Course content Respond to the needs of unconscious casualties  
• Includes placing an unconscious person in the recovery position. 
• Perform cardio pulmonary resuscitation (CPR)  
• Participants will be taught how to lift the chin to open the airway, give effective 


rescue breaths and perform chest compressions. The programme covers the 
different techniques for adults, children and infants. All learners will be given the 
opportunity to practice their skills on a resuscitation manikin. 


 Choking 
• Participants will learn how to deal with mild and severe choking for adults, 


children and babies. 
Respond to the needs of casualties with major injuries  
• Participants will cover all of the following by observation:  
• shock , burns and scalds, significant blood loss, muscular and skeletal injury.   
Respond to the needs of casualties with common illnesses  and conditions  
• The programme covers awareness of appropriate treatment for the following 


illnesses and conditions: 
• croup  
• stroke  
• angina  
• asthma  
• diabetes  
• epilepsy  
• meningitis  
• anaphylaxis  
• heart attack    
• febrile convulsions. 


Accreditation  HSE accredited course 


Assessment Continual assessment throughout the course 


Venue Client site or as arranged 


What’s included Emergency First Aid at Work booklet and Certificate 


Course duration 6 hours 


Recommended pre-requisites None 


Recommended follow-up courses First Aid at Work, CIEH Level 2 or 3 Health and Safety in the Workplace 


 
 








Fire Extinguisher Training 
Health and Safety Courses for Staff and Managers 
 


Who should attend All staff expected to use fire extinguishers and other fire fighting equipment 


Why you should attend You have had fire safety awareness training and you understand the duties of a 
Fire Warden/Marshal but you would like some practical experience of choosing 
and using different types of extinguishers 


What you will learn How to choose the correct extinguisher and how to operate a range of 
extinguishers found in a typical workplace 


Expected outcomes You will be confident in using fire fighting equipment in your workplace and other 
environments 


Course content • Understanding the types of fire that can occur 
• When to fight the fire and when to evacuate 
• Choosing the correct extinguisher for the fire including fire blankets 
• The consequences of choosing the wrong extinguisher 
• The techniques for extinguishing a range of fires 
• Maintaining your escape route whilst fighting the fire 
• Fire extinguishers demonstration 
• Practical – using the extinguishers and blanket 


Assessment All staff are expected to take part in the practical exercise  


Venue In-house course - at client site 


Cost Call for quote 


What’s included All course material and hire of equipment 


Course duration Half day 


Recommended pre-requisites None  


Recommended follow-up courses None 
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Fire Marshal/Warden Training 
 
Health and Safety Courses for Staff and Managers 


Who should attend Staff having some responsibility for fire safety: Fire Marshals, Fire Wardens 


Why you should attend In order to take charge of a situation you need to understand the steps you need 
to follow and what happens if it goes wrong 


What you will learn The nature of fire and comprehensive training for fire warden duties 


Expected outcomes To feel confident about taking charge of a situation and dealing with a fire 
emergency according to your company’s policy 


Course content • The role of the fire marshal or fire warden and relevant legislation 
• The dangers of fire and the devastating disturbance it causes to business 
• Basic fire safety principles 
• Common causes of fire 
• Fire legislation and how to comply 
• Behaviour of people in a fire 
• Identifying hazards and ignition sources, means of escape; recognising 


misuse of fire fighting equipment and systems 
• Principles of fire drills and evacuation procedures 
• Type of fire extinguishers and the types of fire they can be effectively used 


on 
• Practical - use of extinguishers 


Optional Extra: Practical exercise incorporating group “virtual reality” exercise 
and handling fire extinguishers on live fires 


Assessment All Fire Marshals/Wardens are expected to take part in the practical exercise and 
hands on fire extinguisher practice. 


Venue Asset House, Lynchwood, Peterborough 


Dates 2012: 2nd  February; 8th May; 5th July; 4th October 


Cost £99 per person (plus VAT) 


What’s included All course material and hire of equipment 


Course duration 3.5 hours 


Recommended pre-requisites None  


Recommended follow-up courses Regular Refresher Training 
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Manual Handling Risk Assessor 
Health and Safety Courses for Staff and Managers 
 


This is an Ergonomics Society recognised course 


Who should attend Anyone who is required to undertake manual handling risk assessments 


Why you should attend Every organisation or company that carries out manual handling activities is 
required to carry out manual handling risk assessments. In order to be deemed 
competent, you need to participate in training, and practice your skills 


What you will learn Knowledge of the relevant legislation, the risk assessment process and the link 
to safe systems of work. Practical solutions to manual handling situations 


Expected outcomes To be able to carry out manual handling risk assessments and recommend 
controls and improvements to management 


Course content • The legal framework for manual handling 
• Approved Code of Practice and Guidance documents 
• The causes of injury and cost to the business 
• An understanding of the anatomy of the back 
• The leverage effect 
• Risk factors and risk assessment 
• Efficient handling techniques 
• Alternatives and solutions 
• Safe systems of work 
• Practical risk assessments and debrief 


Assessment Assignment and self-evaluation 


Venue Peterborough  


Dates 2012: 1st March; 5th June; 7th September; 5th December 


Cost £199 per person (plus VAT) 


What’s included Certificate, comprehensive course manual, telephone and e-mail support for 12 
months 


Course duration 1 day 


Recommended pre-requisites An understanding of manual handling issues in your workplace 


Recommended follow-up courses CIEH Professional Trainers Certificate 
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Office, Shops and Small Premises 
Safety Management 
Health and Safety Course for Managers 
 


Who should attend Office Managers, General Managers and anybody with responsibility for 
safety in offices and similar low-risk environments. 


Why you should attend To make your workplace a safer, happier and more productive environment. 


What you will learn What laws apply; what forms are required; statutory information and signs; 
risk assessment requirements; statutory training requirements and sources 
of information. 


Course content 
• Understanding the scale of the problem and which injuries/illnesses are 


most common 
• How to report accidents and why you should 
• Understanding what legislation is applicable to your organisation, where 


to get information from and what you need to do to comply with the law 
• Risk assessments – approaches for completing risk assessments in your 


organisation including general risk assessments, display screen 
equipment assessments, how to show you have considered workplace 
safety, manual handling, fire and more 


• Creating an action plan – setting realistic targets to achieve compliance 
• Monitoring safe systems of work and other control measures 
• Dealing with emergencies – first aid and fire evacuation 
• Training – what you must tell your employees, contractors and home 


workers 
• Record keeping 


Assessment 
Multiple choice examination to show understanding. 


Venue 
Peterborough  


Dates 
Call for update 


Cost 
£229 (per person + VAT) 


What’s included 
A comprehensive booklet with forms, checklists, reference materials,  
statutory signs etc. 


Course duration 
1 day 


Recommended pre-requisites 
An understanding of your company’s health and safety policy and 
procedures. 


Recommended follow-up courses 
Training Health and Safety Induction; CIEH Professional Trainers 
Certificate; IOSH Managing Safely 


 








Safe Lifting, Handling and  
Moving of Loads Training 


Health and Safety Courses for Staff and Managers 
 


Who should attend Anyone who needs to lift, carry, push, pull or otherwise move loads 


Why you should attend Moving stuff is part of life, why would you not want to know how to do it 
without hurting yourself? 


What you will learn 
Safe methods of lifting, putting down, carrying, supporting and moving 
loads, an awareness of what is meant by good posture, not only for backs 
but also for hands, wrists, elbows and shoulders 


Expected outcomes A change in, or reinforcement of good lifting and handling behaviour 


Course content 


 


• What the law says: criminal and civil liabilities of the employer and 
employee 


• Organisation policy: how do we comply with the law? 
• Current thinking and best practice 
• Manual handling risk factors and how to reduce them – carrying out 


dynamic risk assessment 
• How the body and your long-term health may be affected by bad 


practices 
• The lever effect and how to overcome it 
• Kinetic and power lifting principles and adapting good lifting 


techniques into practice, including the golfer’s lift 
• Team lifting 
• Pushing and pulling using mechanical handling equipment, trolleys 


etc 
• Practical examples of problems and solutions at work and at home 
• The work/life balance 
• Practicing the techniques and providing support to colleagues 


Assessment Course participation and observation by trainer 


Venue and dates Peterborough – 2012 – 12th Jan; 8th March; 15th June; 5th Sept; 2nd Nov 


Cost £110 per person 


What’s included All course material and certification 


Course duration Half day 


Recommended pre-requisites None 


Recommended follow-up courses Manual Handling Risk Assessment 
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Sharps Awareness 
Health and Safety Courses for Staff and Managers 
 


 


 


Who should attend Anyone who might come into contact with or manages staff who come into 
contact with sharps: needles, razor blades, etc. 


Why you should attend So that you will know what to do if you find sharps, how to protect yourself, 
colleagues and anyone else that might be affected 


Expected outcomes 
You will be more aware of what harm can be caused by incorrect handling of 
sharps and what are the correct methods, your own organisation’s procedures 
for dealing with sharps and accidental contact with them 


Course content • The hazards associated with sharps 
• Likely sources 
• Routes of entry 
• Barriers/PPE etc 
• Expected control measures 
• Dealing with emergencies/punctures etc 
• Health surveillance 
• Incident reporting 
• Immunization etc  
• Q&A session as this will enable staff to raise issues of personal/local 


concern 


Certification    You will receive a certificate of attendance 


Assessment n/a 


Venue Client site 


Dates To be arranged 


Cost To be arranged 


What’s included Course certificate 


Course duration ½ day 


Recommended follow-up courses CIEH Level 2 Award in Health and Safety in the Workplace, CIEH Level 3 Award 
in Risk Assessment Principles and Practice 
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Working Safely in your Office 
 
Health and Safety Courses for Staff  
 


Who should attend 
All staff who need to know more about safety and health in the 
workplace, hazards in the workplace and the rules and procedures they 
need to follow. 


Why you should attend 
To make your workplace a safer, happier and more productive 
environment.  


What you will learn 
Responsibilities to self and others, hazards associated with working in an 
office and how to control them. Practical exercises in hazard spotting and 
risk assessment. 


Course content 
• Relevant legislation and how it affects the way we work 
• The office environment 
• Health and safety policy and procedures 
• Accident reporting, How accidents happen and how we can avoid 


them 
• Occupational illnesses and how we can minimise the risk to ourselves 


and others 
• How to lift and carry safely and why this is important 
• How to organise a work station so that you can work comfortably and 


safely 
• Emergencies – what to do if there is a fire or other emergency 
• Electrical Safety 
• Hazardous substances 


Assessment Multiple choice examination to show understanding. 


Venue Peterborough  


Dates On request 


Cost £199 (per person + VAT) 


What’s included 
A booklet to use in your office which will include checklists, diagrams, 
reminders, posters etc 


Course duration 1 day 


Recommended pre-requisites None 


Recommended follow-up courses 
DSE Risk Assessor; Manual Handling Risk Assessor;  
Fire Warden; CoSHH Risk Assessor 


 








Working with Steps and Ladders 
and Sharps Awareness 
Health and Safety Courses for Staff and Managers 


Who should attend Staff who routinely use steps and ladders at work  and who might come into 
contact with or manages staff who come into contact with sharps: needles, glass 
etc. 


Why you should attend This will enable you to understand the hierarchy of controls for working at height 
and deciding the safest method of work and the limitations of using steps and 
ladders by practical application. It will enable you to use steps and ladders safely 
including choosing the right equipment for the task.  


You will know what to do if you find sharps, how to protect yourself, colleagues 
and anyone else that might be affected. 


Course content • An understanding of the risks from working at height 


• Understand the hierarchy of controls as outlined in the Work at Height 
Regulations 


• The role and purpose of risk assessments for working at height 


• The correct selection and use of ladders, steps etc. including checking and 
documentation 


• When to specify alternative access methods 


• The hazards associated with sharps 


• Likely sources of sharps 


• Selection and use of PPE 


• Disposal of sharps 


• Dealing with emergencies/punctures etc 


• Incident reporting 


• Immunization etc  


• Q&A session as this will enable staff to raise issues of personal/local 
concern 


Certification    You will receive a certificate of attendance 


Venue Client site 


Date and cost To be arranged 


What’s included Course certificate 


Course duration 2 ½ hours 
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